Torrance Public Library

Group Visit Guidelines

Youth Services Department

The Torrance Public Library welcomes and encourages group visits for library tours, storytime programs, bibliographic instruction, and library orientation.  However, visits by large groups may overwhelm limited space for youth, or prevent individuals or families from using the Library.  In balancing the needs of the Library’s diverse clientele, the individual or individual family is given priority over organized groups for the opportunity to utilize library resources and spaces. The following guidelines have been established to ensure effective use of the Library by all youth and their caregivers:

· Groups comprised of eight individuals or more must schedule a visit with the Youth Services Librarian or his/her designee.  This includes any group where eight or more people under the age of eighteen arrive together and/or request service as a group, regardless of the number of adults or caregivers. 
· Due to space, staff, and time limitations, the Youth Services Librarian may limit the number of groups that can visit in a single day, or the frequency at which a single group may visit the Library.  This is to ensure that all groups who wish to schedule a visit have the opportunity to do so, and to effectively use the Library during their scheduled time.  

· Each group must be accompanied by enough adult teachers/group leaders/caregivers to appropriately monitor and supervise the group, and the caregivers must remain with the group during the entire visit.

· Teachers/group leaders/caregivers must notify the Library if their group is unable to keep their scheduled appointment.

· Library staff is not responsible for discipline of youth during a group visit.  It is the responsibility of the teacher/group leader/caregiver(s) to monitor and enforce the Library Standards of Behavior, and to ensure the safety and welfare of youth in the group.  The Library reserves the right to limit or restrict visits by a group or agency for repeated violations of the Standards of Behavior, or if Library staff believes the safety of youth in the group is at risk.  

· All Library policies apply to groups, including Fines and Fees, Acceptable Use, Standards of Behavior, and Unattended Child.  
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